What Sglund taught me
by Grete Obel

Preface
Dear reader,

You may be a stidert ponderirg about tle field of work you will undertale the future, operhaps
an aucationist a psychalgist or a therapis who in you everydy work is involved with and
carirg for nonvebal people You may gudly be a persond manager administrata or politician,
who wish to acquie insigh into and understandingf @an inarticulae groyp of people who reed
your suppot in orde to lead a ma meaningfllife.

The title"What Salind taught me'Suggest a retrospecte& look, inspired as i is, by Sofie Madsen,
the firs Danish educationis to work with nonverblautistic people, whib ske describesiithe lmok

"What tre chldren taught me

It is my great hopetha | — with my personaaccoun of working a specialist teachet &glurd — as
well as selectd valuabé canmens mae by a number bcommited professionbpeople have
managed to lay down sore guice lines s tha we can mak& some progress Withe develpmern of

our elucationawork in relation b ournonvebal peoplein institutions 8 over Denmark.

| shal finish with a heartfélthanls © al thoee who hawe given active suppot to the nonvebal
peopleor, who, n any otheway, hawe contributedd "What Salind taught me"

A specid thanks © Maureen RHvang, from who® project"Spdling boards — hidde knowlelge"
(and/a Assistel Canmunication Technique [ACT) | have taken the libeytof quoting particularly
relevarn extracts.

0-0-0
In orde to protet individud peoples privay all the pupls' name hawe bea altered.
The word nonverbbpeople has bee usel in sead of Peopé who are incapable bspeaking.

Acknowledgment

Acknowledgment — a clarificatioof "What Sglund taughme”.

As individuak we canno jus wawe a mag ward to make the paiand sffering go away.
Sufferng, mentasuffering, a pan deep inside aana just ke mae o disappear it thin air. But

we, who are clo® by the suferer, hawe a choiced male becaus we knov we are m a positiom to

help. We can choog © be presenin mind and spitior not When we cloo< tre former important
boundarie ae crassed It is nd an eay chorce — but oa o the mos difficult decisiors for human
beings — cloosirg between remaimg clo® o or runnng awg from ou sufferng fellow human
beings It demand courag o ge involved — @& ore ma be frightened nexperiege opposition It

is brawe o reman cloe by and stad by the stferer through thidk and thin ard oper onesdlup to
what ore is experieneig, nd beirg frightenel to admi to one$ own vulneraldity or feelings when
faced wih the siéferings o anothe human beng.
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If one managestremain closeto stam by, then the miacke will happen — nd the nex day or even
the following day bu the momen the sufferng, loney individud become awae that hee is
somelody, or severdpeople who are nd fleeing, sone people wh dae reman cloe by them and
experiege aml witnes tre sufering for themselvesHere are some peapwlo ae realizilg tha it
is "worthwhileé' to stick with them thraugh thik and thin peopé wio are awae that tle reward
would come one daythe rewad in seeng a liberatd fellow human being a fellov human being
who is shamg ther feelings — a fellov human beng wio ha learrt to communicate, rioa fellow
human beng wio is enterig the busines canmunity — but a fellev human beng wio is joining
our socihcommunity — our Christia community.

"Grete dam it — ou community is completef soakel in Christianity’; a cdleague sal to me one
day — a cdleague wlo reflected upa the greater wholdéhe historichand the socidscene Yes, the
community is complete} perneated by Christiant— thank Godtiis — but tle fact s tha we d not
always thnk about t very deeply Trug we can cdlit humanism socid involvement the desire
that althaugh we are dldifferent we are als al of equd worth.

| had al® a socibicontract when | startel in 1975 athe Centralnstitution Sglund m the district of
Arhus situate in beautifu surrounding by Skanderbay lake Having for mary yeais (1966-1975)
functional as a specialisteacher amh sclool psychologisin a dg sclool for mentaly retarded
children Vestergad Schobin Skanderborg acceptedminvitation to stat working & Sglund My

brief was © try to simulate trea ard teach a numberfanmates who for years hal bee lett sitting

in ove-crowdal warcs — regarde s mental retardel and withotthope o improvement.

This was a lg challenge after ynexciting time at Vestergasl Schoglwhee |
was fortunaé o discove the value 6 sign language fothoe wio hear £
well but are withou speech — th fom of communicatim which
develope to Sigy to Speech — a fan of communication which becare a |
big suppor ard a reli¢ for the nonverbhpeople children and young
peopk wio formerly often sufferd from psychologial problemsdue to
the stress iduced by nbbeirg abk © expres thei frustrations thoughts %

ard fedings.

From Keller Institutiors o Socid Education.

So in 1975, togethrewith a number bvery committel cdleagues | sé to woik on improving the
lives o thee unstimulatd and deepl frustratel "pupils" The tak appeared gat and
overwhéming, aml in a wa rathe dangeros - who were theg peopl@ Wha were they feeling and
thinking?

Onre thing | was ckar aboti— tha Keller institutiors like Sglud hal for mary yeas be@ orientated
ard guidel on a medtal principle The inmates wer regarded sasik and tle illness was often
incurable.

However mary of the nursiig staf at Sglud showed a cleaylpositive interesin us as specialist
educationbsts & wel as in ou work | remember,n particular how, ore day a vey imposing

matran who lived in one @ the old wards —n clog proximity to the children remarke & ste was

passng by and sa me usng the Sign to Speak languag ore d the inmates"Now, isnt that

amusing’ However, may of the eldery matrons ad many d the nursng staf on the wards,
appeared to regaou methal of speaking directly, resgctfuly and supportivef to the inmates as
complee gobbledygok.
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| often experiesed tha communication between the nursy staf and the inmates was @enway
only, ard for the mos$ part nursig staf had a bssy and condescemgi manner holding the
inmates up b ridicule The nursing stdf on the wardstrained to cae for the mentaly retarded,
were at thatime had pressa by the over-crowdd wards ad the vely poor sanitay ard hygiene
conditiors tha existed Thee were o lifts am the inmates living in such diry ard unhygienic
conditions came under increased stean ther condition regresed as ro efforts wee made to
suppot them in a sensible, jcticd way by teachng then abou persondhygiene Everybody was
simply too hard-presea for that.

However sone d the staf were sensitive ah loving, aml they remaine & the institutian in spite
of being overburdened — | admire thedeeply it must hae bea a vey miserabé experience. After
all, as specialied eaches we had a basid experierwe aml specihworking conditionel making it
easier fo us 0 be positive, 0 staml by the inmatesard to dae © fed and s£e — whawe saw.

It was like enteriig a foreigh county — a county which was occupial by an authoritarian re@ge,

which, for the mos$ part was nd awae thd they were deding with human bengs haung thoughts
ard fedings. We had a goo working relationsig in our graup o colleagues supportel by our
leader Prebe Sgnderskov, whtoda is employd & the Educational-Psycholjicd Counsdling

Servce n Skanderborg.

Prebe Sgndersko had encouraged eno stat a Sglurd as a resulof his knowlelge d my work in
the peria (1967-1975)whee | function@ as Sclwol Psychologisin a sclool for adults & Sglund
once a week —exonded fron Vestergad Sclool, whee |, as describd earlier was buy usng the
Sign to Speech methad with the pus.

In ou classoom d Sglund whee we amog othe things hal bee given a cou@ d typewriters
for use in ou teachng, the atmospher was positiveWe believed thaour "new' puplls possessta
large amounof unusel potential ard tha they would poirt the way to howv they could be maet to
improve ther communication skills.

Above all we tried & dl cos to make the pufs fed secue with us in particula by creatirg a
simple ard predictal® structue around them We buit up ther identity ard self-wort by often
calling then by ther namesard by genty holding then ard mirror ther inng feelings If a pupl
appeared particularirestless, we woutl for exampé say gently: "Lisgl think you are feelng a
little upsétoday let's st down hee ard listen to sone music, cora on yes thats fineg brilliant, you
can si there.

0-0-0-0-0
0-0-0
0

Wha Karen from Kildegarden showel us!

Ore pupil living a the re$ hone Kildegarden had log the alility to speak
through a severe traffic accider@he came @ us & Sglurd to e whether we
possiby could discove a wa of stimulating he into improvel opennes and
communication.

Karen was a fine, litte frai girl, who only walked with the hegb of the nursing
staff. Sre often @peared withdrawrnvery despondent @hresigned. Bunow and
then she would stand up thland look & us with bright eyes showirg much
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awarenss. Litte by little, we discovered a vgrinterestig and exciting personality.

| chose © try to teach Karen soemwom pictures an the typewriter On a piece bA5 pape | had
glued sone pictures fron a magazie d clothes ard animals ore picture @ each pce d paper On
ore sheet a caanothe showel a dog a thid a dress ahs on.

Then | hed Karen's handgenty but al with acknowledgemérard scue presence —osit was
not eay for her b avoid comict o esape. "Now, les hep eat othe to write 'cat”, | said.

At first there was a certaireluctace, bu it disgppeared quickl — we wrotecat many tmes ard it

felt as if Karen was relaxng ard enjoying tle close contact a@nworking togethewith somebody.
After a while we were bysworking a clothing itens an the paperard thee was a pictu d three
shoes ard ore boot 0 | helpal Karen finding the B for boots Then it happenedit was as i she
was startig to wok on he own, ste had strengit in he hard ard finger, fourd a Ga U M —
BOOT. Gred was ny surprise "But Karen thats right it is a gumboaqtisnt tha just wonderful,
you can spel on you own, thats great | was so vey pleased.

Now we realized tha Karen who hal log he mother n the accidenin which she hersehad been
so bady wounded would be able b express he feelings ad thoughs on the typewriter with
psychologicasupport.

We usual began B sayng: "Come on Karen, it5 so excitng whd you wart to tdl us", ard as
som & Karen had fourd a lette we repeated i | thirk it made her consous d our interest When
she had wtten the word for exampé "far" (dad), we woutl say Well done Karen tha really is
wonderfu — you can wrie far. Tha would eventully becone "farmor" (grandmothe): "Well that
wasnt just"far" but"farmor" — how exciting!"

| think that after the tremendosi trauna o having log he mother Karers fea of losing something
was greatly increased The confirmatoy presere d my hand signalledat Karen tha | was dl there.

In orde to furthe buld up he confiderte we tod sone photograpd d us togethe ard examined
thee with Karen, s tha she coutl see hersdlamongd us the teachersit was nd dangeros to
open up kecaus Grete was heram totally involved or as the firsd manage of Sofieskolen Else
Hansea put it, "Totdly engagel presence”.

Once Kare wrote "Mie" — twice n two days with me ard with anothe specidist teacher Sine
Erbs who also wa abk b suppot Karen in the use bthe typewriter We thaught it coudd possibly
be one 6the nurse m Kildegarden, othey might know there whether Kane hal a relation called
Mie. But on Kildegarden thgdid na know eithes who Mie was.

In the meanine we managed to contaKaren's fathey who was teribly please becaus he could
tell us & once that Me was Is siste — and apdrfrom he dad mum, graddad and grannyMie
was the one persoshe was vgrclos © ard had oft@ written about.

| will finish this little tale abouhow Karen was help@ to communicad thraugh the typewriter with
an experience | lhore day | visited Karen in he room on Kildegarden, wher she di na hawe a
typewriter.

By then we had discovered thave coutl ue a piece bcardboad with large capité letters o it.
This was ckap and codl be transported anywherard the lettes coull alo be transferrd onb a
piece d pape or a bod — it worked jug as wdl.

When | visited Karen in he room sle beng feed ly tube 0 | decided ® hep anothe patient Mrs.
Caspersenwho was standig by the doo the whole ime cdling ou for the nurse: "Aren'you
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going to cone am hep me? — Arent you going b cone ard hep me?" =
| went ard helped MrsCasperse into he bed and tugged meunder . -
the duvet ste was vey pleased.

When | returnel to Karen who wasrt beirg fed anymore we -
startel ou communication | was vely surprisel — Karen wrote "It .
annoys ne that ya ae helphg Mrs Caspersen- forgivable one
understod tha Karen needed m as "he own", ard na eveybody's -

property.
Togethe with Sine Ers | hawe later ofte rdived tha powerful

moment whee we were privileged enougb teach Karen, who, one
had feared was neve going to ke able ® communicate.

Jytte ard Jargen
Karen was a delicate ahin mary ways an amenald pupil.

It was a totaly differert cag with Jytte ard Jgrge in the beginmg. Jarge was hypeactive and
could, f he was nd been kep occupied by an activity supervisel by the staff spn around and
arourd for up © haf an hour for exampé when the staf had let him ou into the fenced in
playground. A certan times he woutl bite everythng, am unfortunatet a very bad momens he
would bite hi fellow patiens ard the staff.

Jytte, with he constah "handballet" ad strong eyeswas also a ver inten® character Jytte
expressd hersdllike Jgrga by biting and screaming. 8hdid however, managt find reasonable
ways o distracting herself for exampé when she was angrabou havng he "sclool" interrupted
becaus it was lunchtme ard ske had © go hone and eat helunch ske would bite her pdded
jacket.

The peria from 1975 6 1981 when | worked daly wit h Jytte ard Jgrgenwas a vey demandig as
well as devebping period fo the pupls ard for mysef and my trairees.

After a while, t becane possible wi the hgb of communication by typewrite ard supportie sign
language fo Jytte am Jgrge to give expressio for ther feelings ard frustrations.

As was evidenfrom the weeky repot | made o Jytte amd Jgrgenthee were periosl where
everythng was goirg vely well, and Jytte ard Jgrge were makng good progres — lecane more
open calm an read/ to ek contagtbu then suddeny you ocould hawe a perid when they were
entirely restless, whit was truly extremey demandag, in particula as we were unableot confer
with the overworked staffWe hetl a meetig orce a mort and 1 was often carcelled The
conditiors for cdlaboration were vel unsatisfactory.

In the recad bodk | described of course the episodes whit supportel and demonstratedearly
the progress madly communicatig by typewriter.

The staff on the wad doubtel the wisdon of the way we chosed communica¢ with Jytte and
Jorgen ard did nd hawe the extra eneygto ge involved in somethng which cane into direct
conflict with wha had been laid down to then a detemining tre identity of the mentally
handcapped and thedevebpmen prospect.

Onre example: An Rahb& Hglund, a long-ten unemployed, ah| were @ a campig trip with
Jytte ard JgrgenJdytte, who frequenty had a problen with constipation, hé bee given a laxative
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for the trip. But Jytte refuse point-blank ¢ take tle medicire — lips fimly togethey thee was
nothirg to do.

Now how do we handle thi8 — Ann and | talke mud about hav harmfd it would be if we decided
to force Jyte o take the medicine, buon the other hahit was importam for Jytte that sk todk her
medicine Suddenly Jytte reached duor the spdling boad lying an the table. Siwrote: "f you

are goirg to male sud a fuss abotit, then I'll take it. "After tha she todk her
medicine withotiprotesting.

Jorge was & times incrediby bright am happy and expressemany excitng
things with the hegb of the spellng boad — t gppeared thahe had a open
ard loving nature bu alo tha he needed mle who woul remain clos to
him, who were mrroring and suppdrhim.

Useless structure.

Our leader, Has Skeensig was vely supportive & our work, bdieved in the potentialities fothe
pupls ard our communicatio by spding board. ¢ was however, m a vey difficult position,
becaus at tle CentraSchool we were an opeinvitation to the inmates o the wad — n the sense
tha the wad cout enrd the pupls as b an ordinary evemg classaccordig to wha was an offer.
In othe words — f we at tle Centr& Sclool hal discovered ammunication possillities and
resouces which the wad & the time, for understandablreasonscoutl nad mana@ a relae o —
well, then we had to accehe fact thathe wad would not refe the pupils 6 us.

They were unacceptable conditionRegrettably, | @l nad manag  impress ;m the powers-that-be
with sufficient vigow that when one was cazerned wih such disturbe youngstes as Jite and
Jargenwho hal great difficulties in relating © ard canmunicatirg with anybody it was essential
tha the® workirg conditiors wee altered For this type d pupll, where the contacwith a rdiable
ard commited grown-up wa the mo$ central requiremerio ther devebpment it was catastrophic
tha the structue was d so little u® in achiewng ths aim Smalle units with no moe than thee
inmates ard a permandrstaff plus contaict peop ar good possilities for supervision would be
the optima model Fortunatelytoday sudh a model exist in severbdepartmerg o Sglund.

Unde sud a structuretiwould hawe be@& possibé for specialy trained educationbpsychologists
to canvey the pupik thaughts am feeling, thraigh the ue o communication by the spdihg board,
to the employes o the ward After a time, 1 is vey likely, as hgpen@ in M-huset in Cop@éhagen,
tha severaof the employees wodlhawe be@ abk © take over tle sippot with the speling board
ard thus le able ® communica with the nm verba pupils.

As fa as the devedbpmen of Jytte amd Jorge is corcerned the previoust describe uselss
structue was catastrphic.

My trainees ad | had fough had to make Jye amd Jgrge fed secue ard acceptedbu a the very
moment when ther seng o security was beginnng to develop @ wdl that they were makng real
ard fag progress n ther devebpment the wad decided thal should no longe teach thes two

pupls.
Our structure wasas previousy described built up n such a waytha the decisios abot the
length of a teachng progranme wee in the hand o overworkel employee on the ward.

Although Hans Stensy had many meting with the employeesrothe wad durirg the year in
orde to try ard make then realze hav unfortunaé it was © break up tle teachig course he was
unabk to alte the situation.
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| asked Hars to inform Jytte ard Jorge tha it was against m wish to stop tle teachng courseHe
agreed to o that ard | remembe his words ¢ Jytte ard Jgrge tha now they should shav the
employes on the wad how capabé they had become, beaug he knew vey wel how mud they
had achieved whe canmunicatirg with us Tha was unfortunatsl precisely whathey could not
do.

| sav Jytte ard Jgrge as a litte gil and a litle boy who wee standig in a larg hal holding their
big siste by the hand on the other sid d the hal they had recagnized thei mother. Thg clearly
wanteal to crass tle floor ard go ove to he — they could cross tle floor — theg had the use dtheir
legs bu they hid, nat having the courage ahenergy to by themselvescrass tle bg void d "the
open room’; if a grownup woutl na take then by the had and "stand by them".

Ann Hglund and | héha caiple o awful days o confusion despaiamd sadnss. | ha bee clo® to
Jytte amd Jgrge for six yeass ard Ann hal joined fo the lag six months We vely genuinely
corcerned about #hfuture o our two pupils | was hopirg tha they afte dl, knew tha there was
somelody who had "seeri right inside than — and knes mary of ther thoughts ard feelings and
that this mirrar ard activity had gore an for 0 long, tha it would have lef permanent and
comforting impressios on ther vulnerabé mnds o comfortirg tha it would enabé them to
continue later wh othe peopé goirg down the same route.

At present,n 1998, | hae ore year lef working part-tine at Sglud — 200 hows a year — and | am
very happy to sg that for the lag couple d years | hawe agam been working with Jytte orce a
week.

Jytte was o longe in the otl wad in "the origind Sglund' Tha ward had bee closel down and
all the grownup patiens hal been movel into nev houss around a courtyard semi-detached
houses with room far 12 patiens in each.

Jytte had not lost hdrug in me in spie d "the break — we were quickd ge going again possibly
helpal by tre fact tha she had bee visiting ne at hore a caiple o times.

She had eve & the add momeh mentionel with pride © the traines am visitors tha | had
especily sought ou "Jyttes housé when | hal the chance, écaus | wantel to continue
"working" with Jytte ard woulb like to be with her.

| remember th firg time | visited Jytte in the new wardbefoe | hal agan establisheé a weekly
progranme A yourg trairee wa presentard | was aaxious b find ou whethe Jytte wout write
on the spellng boad with me Everythng wen well — suddery Jytte déberately remove her
hard ard moved t gently ove her chest( | followed suit of course 0 tha she coud fed that |

was dl there "by her") — great thing wee happemg with he hand ard mine t@ following quickly
after - Jytie decided tb movemert | followed sut — constanil trying to signato he with my hand
movements:

"Deares Jytte I'm here following you — do td me, do tdl me — do't be afraid don't be afraid.”
So, b my great surpriseJytte stroked heches gently and the returnel to the spdling board: D-E-
N-M, "Oh! you remembethe sigh for Denmark’ Jytte's ody larguage ad mimicking was very
exciting. Ske was sitting he nos in the air ard glanced slyl & the trainee, wb now wa in no
doult tha Jytte a lorg time agq had amongs othe things learrt the sigh for Denmark (three
fingers in waves ove the ches — (the three grdastraits n Denmarl). So it was clear tha it was
extremey comfortirg and encouragn for her, tha ore acknowledge ard followed he sign
language.
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New group in the "Swallows nest".

When Jytte's aml Jgrgen's warhad regcted £
my "sclool offer", | was given a new grap
with, amongs others a deaf woman, -

Birgitte, whaom | hal cone acres before ard who was the reasa why |
learned sig language ard late developd this intb a sigh languag which
could be used wih the nmverbd but nat ded people.

The Central Sabol had by then been amalgamat with the
Activity Center.

There were 4 pupilsn Birgitte's graip — 2 d those were abled caonmunicaé an the speling board.

A productive perial followed, whe | was buy making sue that thee were plent of opporunities
for our pupils b canmunicae ard make contact —sdorg as we maa then fed sake arl supported,
ard we dared liste carefuly to them.

Mette the secod girl in the graup, wio hal log hea mother & an eary stage coutl now ard then
be chaotic. Sk gave tk impressia that the fact thathe employes an the wad did na bdieve she
coud express he own thaughts ard feelings mace it difficult for her.

A night duty nurse spoke harshilto he ard tha was a great straion her | was & my wits' end —
knew very well that the particular nighduty nure expresel hersdilin a vey authoritariam manner.
| knew that on he return fran a vist at Christmas Mette had bee received m a bosg and

unfriendly manner "Jug you corre in nov ard gd your clothes df! " No sympatheti understandig

or inquiries abow he evenng out | alo knew that if | chose © go straigh to the persa concerned
or the wad managein orde to hawe the mannern which the nigh duty nur& canmunicated it

would be n vain.

| knew from previous experiares that the od authoritaria way of communicatig involved the
sott of people who hal an almos explosive temperamentwhos® psyche di na manag dialggue
ard exchange foviews ard atitudes in a mutualy resgectfu way.

| believe that Mette was award my thoughts ar despair ard | remember ats tha |, & a
Christian prayel for the nightwatch nues concernedard said tle following: "Mette, | am sue that
the nightwatch nues has a litle gill like you deep withm her who orce ha beea treatel jug like
you ar beng treated by henow". "Isnt it terrible that someddy can have treated hdike that,"
wrote Mette, ad looked & me with calm penetrang eyes— "l will try not to teag her ag more."

Later Mette reportedtha she aml the nightwatch nueswere gettig on fine - -- "l give her a smile,
ard then she becomes happy."

Othes wee usirg the sphing-board.

| remember thataftee we had workd with the spellg-boad — & the erl of the seventies,
(incidentally | cdled it a pointing-board)! discoverd tha peopé were workig in a smilar way in
the Copenhagedistrict.

You could ead abouttiin articles amd watd it on the TV, in which Lise Lind, wio was tre firg to
stat in Copaéhagen recounted in an excitg way he resuls am experiencesM-Huséd at
Vangedehus ard the activity-centre talshg were particulaly prominert in recaynizing and
recanmending tk use dthis supportie form of communication.
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Axel Arnfred, whom | had experienced saan incrediby open and competenchild psychiatrist,
managed to pu in writing wha was involved in the use bthe speling-board. H had prevusly
held sone seminag & Sglurd in which he with his deep compassigrhumaniy ard respet had
managed,n a wonderfuway, to canmunicaé his psychadgical insight | owe him much ard am
very gratefu for his gentleness, couragml insight.

In Nadp Mac$ ook "Mentally retarde childreri from 1974 Axé Arnfred writes:

Sone mental retardel children do na hawe the vigoros interply with us tha one woul expect
from the re$ of ther psychobgicd development They are impoverishd as fa as ablity to make
conta¢ is corterned ard disclog only a smal amourt of what they can do ard know" "Many
psychotc (autistic) childre behave under norheircumstaices & moderatelystrongy or deeply
mentally retarded althaugh they when they are with peopé who understath how to trea them,
betray "islands$ of skills, inna language knowledge an learnng cagcity, al of which are clearly
more advaped tha ther behaviouw indicates."

"The children's behavigus wel behnd tha of their age-graip.”

"New skills, which a chil mug haw at its disposalha © be mastered withi a framewdk of a
balancd interplay in which the teacher handléte chid in such a waytha the chid is recagnized
as havng its own individud personaliy - ard especilly is abé to devel its trus in the teacher.”

M-Huset
The contact wit Pa Bentsa from M-Huseé has also bee a great heland support.

At ore o Arhus Amt's SpeciaSchools yeary meeting severhthemes wee o the programme.
Ore d the themes was ¢éhgenerbatmophere in M-Huset Pia mentioned # generhattitude and
ethics in relation o the educationavork with mentaly retarded speechless growndps — especily
the individud patients possibity for influencng mdters making choices beng accepted aa
human beng with opinions desire ard dreams.

This elucationd work requires a well-knom and accepted metthoof communication na to
mentian the generasurounding whidh emphasie that tle mentaly retarde persm ha opinions
too.

The employees regllshoud be read to listen to the inmatesthoughts aml feelings am to involve
the inmatesn decision proesses,d the fulleg extent passible corcernng ther own persao ---
seriousy conside the mentaly retardel person's alities.

"Public Opinion*
At the sameiine, thele was muh positive publishd in the day press abotiM-Huset'smanudly
supporté canmunication methal (the spelling board).

It was as i a warm light ard liberatig wawe was enterig EducationhCircles ard people in
generaoften pointel ou to me that thg now had read hee ard thee abou the spding boad ---,
ard - | bdieve that it is in fact the vely sane spellng board | ha be@& working with for yeass at
Sglund. | hd to confim ove ard ove again tha | had by readirg about ad visiting M-Huset
discoverd tha we hal fourd our wg to the same methada just abot the same itne —
independenof ead other which is often the case wit new initiatives dl over the world.

It was a wonderfuand enlightened period. -1 remembe tha an acquaintancefanine, a middle-
agael woman with a sensefdhumour, studying theobgy, had said: "Gretel just wart to tel you,
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that peopé are nav sayng tha tha woman Grete Obe)] who was a bi mad with dl that tak about
the spellng-board, sb was perhaps ebd @ her time."

| reflected quiett — tha tha sott of public opinion is nd mud ue © me becaus i is the same,
understanaig but siperficid debate which often ruirs ard belittles genuie amd hones resarch,
amoryg othe things thraugh the sensation-seegipress.

It was | bdieve, & the sameiime thatRose Maly Crossleyfrom Austrdia, who wrote the ook
"Annie s caming out", visited M-Huset. Ro® Maly contacted ne by telephone ahthankel me for
a lette | had sen her. It was vely pleasahto speak b a persa from the other sié d the globe, who
also hal achieved th sane insiglh into supportel conmunication.

During this period thee were, naturallymary peopé who hal difficulties in keepng up wit the
new spdling-boad movementlt was tao mud to take in and too fantastic.

A difficult and chaott perpd.

Onre mother who goparenty had made usefder right of access b documerg — and through these
had learrt tha he grown-up daughtehad uttered something about intes relation 6 ha own
mother ard had, no surprisingly becone vel upset It was most unfortunateha this lady turned
to the press, ahthus sowel the seed in al Danish peoples minds the uncertaintie in relation to
inces accusatios by use d communicatirg on spdling boad — aml thus discreditig its use It was
alright tha Danidh Institutions decid# tha statements madon spellng boards wex nd valid as
evidence bu sal tha grownup inmate in Institutions wee nd allowed to hae private
conversatios with the employeesonversationsd which parens hal no access.n nmy opinion that
is discimination agains nonverbd grown-ups.

If the youry daughtes utteranes hd not keen bragh to the mothes notce, t is probale that
sensiby supervisel employes through furthe conversatios with the git and with the sippot of a
psychologist had becone aware thatmary bordeline psychiatric casecan hawe fantasies about
incest.

It was very sal for the unhapg mother who naturaly stud up for herself — and atsfor the poor
employees who, & | understath it, of coure ae wel aware that noaverba inmates (often
bordetine psychoticsard others who hawe nd been al# © cone © terns with ther feelings and
sexuality can cone forwad with incarect anl confused utteraes n connectia with the people
who ae closesto them.

In the mok "Dynamtc Psychiatryy by Johan Cullberghe® phenomena are Weescribed.

Well, it really was unfortunag am very destructie for the mothey na to mentia for the serious-
minded employes tha this cag received sutan overblown Medi coverage, ahwas followed up
by aperficid and incompeten psychobgicd research We knov from similar complains about
inces from yourg peopé that of course in canmon with othe statemerg with or withou a
spelling-board, ices may haw keen commitedor, it can be complete fabrication the young
person's mind - thathaw it is, arybody wto is workirg with mentaly retardel peopé knows that.

When we ae deding with nonverbapeople — like at M-huseor a Sglud — we mus$ always be

very conscios d the fact tha we ae dealing wih very seriousl handicpped and vulnerable
people whos utterancesnaturally hawe o be treated with the utmbsare ard considerationand

mug be analysedn a positive ath supportie manner.

The employees must havat thei disposition the possitity of supervision by well-elucated
psychologis$ with an understandg am interes in ACT (Assistel Canmunication Tednique).
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Work on attitudes

| think thee has bee a failue o face up tk fact that for perectly good and understandable
reasos bu nevertheles in the lory tem uracceptable, therhas ben oppositio from a number of
thoe employes wio do not wok with spéling boardsard do na wish to e ay changs in their
understandig o the nawerbd peoples identity.

Ore kind ard carng cdleague wio hal been working n one é the od wards saidafte we have
manage to ge a caiple d young ard bright Media peop¢ o male a vid® abou Jgrge and Jtte:
—"If what tha film say abot Jgrg@ and Jfte is true then | can hard} bear tle idea that | worked
in ther ward whee we regarded tine as beng severgl mentaly retarded".

Tha was a vey hones messageard | understad very well that sud&y a messag ad wha it
implies is ore d the reasos for the employeésopposition towarsl canmunicatirg by spding
boards.

| have mysefl had difficulties in swallowng ook, line ard sinker which, nevertheks, ha to be
swallowel as we wert along | had as mentiond earlier acted a schobpsychologis at Vestergade
Skole Here | hae had pups who | coubdl na manag t involve in the tessituation ard who were
therefoe difficult to assess.

When | late were abled make another attempt communicatirg with the pupls, for example
Mads anl Mikkel, it transpirel tha they were brigtt but vey frustratel nonverbd youngsters.

Mikkels's father who was from Djursland dutifully took the tran and big with regula intervak in
orde to vistt his so & Sglund.

Ore day when |, afte sud a visit drowe hm to the busstp and told hm tha | correspondd with

Mikkel and tha | thought Mikkel was a wonderfylbright lad, who was abé o express amusig and
exciting thoughs ard feelings as lorg & ke received th necessarsupport Mikkel's fathe came
forward with sone interestig informatian and insights— When Mikkel was & home on a vist he

wantel to "read the newspaperBut wha had realy surprisel Mikkel's fathe was tha Mikkel

always fourd the days paperalthaugh t was & the bdtom of the ple of newspapersHe had then
cone fo the conclusio tha Mikkel had taugh himself to read But then he said "l told this o the
consultant (who hal not workel with Mikkel for a lorg time) ard he sad tha tha coudd na be

right". Mikkel's fathe had therefoe thaught — the consultanknows best — and had theregogiven
up hs bdief in Mikkel's undiscover abilities.

| personaly copad with it al, becaus | kep a lov profile ard had gooddadersip & Sglund.

Ore da/ | met the manager foSglund Maurits Hjgendaal who also fel depcted about # lack of
progress n the stuggke for assistd canmunication in the Copenhage District We had both
listenal to a touchig rado progranme n which a mother hé carespondd with he nonverbal
daughter Lone, ove a lorg period. Sk explaind tha after the inces ca® sle had reciev@ many
scepticd looks for exampé when she wen shqping for clothes with he daughter. Té shop
assistanregardd the mother @1a cruel pedague leadig the poo handcappel childs hand What
made the programme avenore excitirg was tha two of the staf making the programme o the
radio, mace an attemp to communica in writing with Lone ad succeeded -oshee was probof

the genuine naterd the programme.

Lone wrote aboua persa cdled "Lola" and the employee di na know abod whom Lore was
talking. The mother explaireethd it was he sister, wlo is marrie ard lives in Germany.
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The® well-documented prosfirom "natural tessituations is nd discussel anywhereard leas of
all on the frot page d BT (a Dani$ newspapg — sut stories ae nd suficiently sensationaand
do not tale into accounpeoples enormous@petite for scandals ard therefoe they do nd motivate
the sensation-seaky tabloid int pubishing them.

New | nsight

In this conrection perhag a litle episode | experierd o day when | was havirg lund with one
of the inmates parents, wil clarify the problens suroundirg the use © spdling-boards in
Denmark.

| talked a bt abou the spellng-boards potential "No", he said he dd na bdieve in it. "But you

havert actualy sea it in ue — why nt drop in and se hav it works? | said "I've ro problems
about béeving in somethng | havert' seen for exampé that Nev Zealan is situatd whee i is",

he said "Well, you are teachig me something"| said "does tha mean tha dl you nea is for
sone sot of authority to tel you whd is right?"

"Yes, of course | can't dam wdl check up m everythng myself."
| had listenel ard learnt much durirg this lund break.

Genuine Qualifications

For mary yeas ny work consisted bresearchng, watchig ard believing h wha | sav and
experiewed Tha is why | now had to redize that thee wee people, understandably, were
dependenon tha we gd valuabé authorities:

Really recagnized & authorities,

| am in particula thinking about Lons' mothey the rado assistanLisbeth Jessen, whsav the
truth about Lad for herself ard al® the autho of the well-documented publicatioNo. 6 (pa@ 21)
from the Copenhage Couny Authority, nd to mention the dild psychiatri$ Aksd Arnfred, Pia
Bentse and Jge Lurdgaard who hawe worked seriougl with nonverb& people am the use of
assistd canmunicatio for years.

Furthermore Frark Ulmer Jgrgense (psychdinguist) ard Birger Perlt as is indicatel by Maureen
Pilvang's pubication, hawe carried out dellad researchin a vey ethicd and responsitd way into
the problens arm potentiad of these nonverbh'spellers".

At tha particula periad of time, | was vely preaccupied by mp daily work as maty pedaggues
who work with assistd canmunication — £ demand al your attention Tha is why today with
only a few hous wok a Sglund | an ddighted to hawe the ime aml enery to male publc my
considerd though$ am experienes n relation b tho® people withouspeech.

ASSISTED COMMUNICATION (FC/ACT)

It has for a peria of time be@a of great importane © nmy work having @operatd with dedcated
students.

| was supervisp of teaching practce at tle Peter Sabe Cdlege o Education in Arhus (1981-
1996) whee | hal a close ah usefd working relationship wit the teacher o the Cdlege of
Education concermg our traiees.
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In the laeé summea of 1998 | wasto ny delight contactd by a stiden of education Lise Andersen
from Arhus who hal experiencedASSISTED COMMUNICATION (ACT)in an institution in
Germany Ske was nwv busy writing a repdron the sibject Lise visited ne in Ry and experienced
my work with the pupils thex at first hand.

We exchanged literataram articles ard Lise pointed out @ artice © me Publication No. 6
"HIDDEN KNOWLEDGE — SPELING BOARDS' (and/a assistd canmmunication technigue
(ACT) in the serie abot communicatio from the Inspectorafor Socid — and Healh Serveces in
Copenhage Distriad Coundl.

The publcation written by Maureen Rlvang, s extremel comprehens® with much valuable
information.

Furth ermore, | would recanmend anybody who is interestal in the subject to read t and to
obtain it for their institution.

Quotatiors from Maur een Pilvang's publication No. 6:

"HI DDEN KNOWLEDGE — SFELLIN G BOARDs"
(and /or assistal conmunication technique ACT))

Introduction by Reré AagaardDirecta of Socid Services:

Publication No. 6 "Hidden knowledge — sp#ing board$ is an assignmenh written in 1990 in
connection with the speciateacher traimg & "Danmarls Laererhgjskole(Denmarks Teacher
training Cdlege).

The authoy Maureen Hvang, is a teacher taBalerupcentret a speciasclool in Copenhagen
County ard has workel with psychotic/autisti children for more tha 20 ears.

This publication gives excelleh insight into ard summay of the debate abdihidden knowledge
and canmunication via spdling boards.

A warm thark you to Maueen Rlvang for letting us publis the assignment

Page 34:1 his intraduction to the ook "Bette late than neve— the canmunication environmern in
the "M-house" a seen frm the outside"

Reré Aagaardthe directo of Socid Services concldes thd the ideobgy behind the woik with the
spelling boards is:

1. All communicatia is important!
2. Without mutuatrust no communication!

He continues"Communication can (must) affect the whole attitudea ard work with peopé with
extensive physidar mentd handicapsTher legd statws will also need to ke re-evaluated”.

Page 54Can it be proved that the spelling boards work?
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Frank Ulmer Jgrgense (psycholinguig): "We ae faced wih aphenomenon The phenomenon
affects thre mentaly handcappedsdaily life, they fed bette ard we must therefore suppot the
phenomenon(We are talkng o a graup o peopk wlo hawe previousy bee destructie ard self-
destructie — nav they are less so)".

"First of all they point © letters ard are beig supportedn that ard sescondy they are appraching
somethig resembling our writing This is exeptiond comparel to the way the grop has
previousy been regarded".

"Ethicdly it is quie irresponsil® if we as scientists cdnd tess ard contrd tests tes people
without first having obtained theigpproval How mary of you woul like it if | turned up & your
home one dg telling yau tha you had b&er participae in this tha or the other expement!"

"Every time we ty to male contrd tests they become mentdly unbalanced”— As far as | am
concerna it is ethicdly irresponsible if as a scientis | do not acceg their disapproval
irrespective d whether it is expressd verbally or physically”.

"The da they are wiling © take pat in a testit is acceptalel for us to condut such".
Page 55Frank Ulmer Jgrgensen:

"What abou our own chidren, are we goig to wat till they are aduls am al their faculties fully
developéd befoe we accepther communicatior? We read tha all the time, suppot them in their
efforts o do ther homework whils they are little © tha they can lean to e.g read Shoutl we not
suppot them jug becaus they hawe o do the wok themselve® OF coure we sbuld, it is pat of
ther devebpment The onl way the/ can eam is by us supportig them®.

"It is the same sorof problens we hawe here. Fothe graip o develop v have ¢ suppot them".

Birger Perlt:

"It is quie possible that thknowledge we ®ses to-dg abou mentally retarde peopé need to
change It may be moe a questio of retarded communication being a psychologically and
socially determined laye on top of very specift physicaretardations".

This woul be a mosinterestig field to sudy.

Pages 55-56:Interview with Lise Lind from "De tovea ikke" (They do not
hesitate in Press @ magazing No. 27/88.

Lise Lind ha be@ a specibteacher fo 20 years ste was tle one wio worked with
the firsa "M-housé inhabitam ard convinced th "M-housé teaches tha Helle was
able o spell.

Helle would only write with Lise Lind, he teacher ard therefoe nobog believed
tha Helle could spel and read Evelybody thaught tha Lise Lind guided Hbe's
hand. Ha Lise Lind and Hée nat been 2 persistehard continuel for years (fron 1979 to 1984)
the "spellind may nat hawe spread & quickly as t has Hele was tle one wib "introduced the
spelling & the "M-house" thank o he teacher.

Lise Lind had & convirce Helle 6 prowe what sk cout do & otherwise Helle muld hawe had no
one with wham to communicat as a adult.

The "M-house" personhadmits tha they laughel & Lise Lind and thoughshe was magdbu Lise
Lind knev from he own childhood experience whd it meant ® be considered stupidsasle was
bom a spastic ahonl learrt to walk and talk rathelate in life. "I learned vey early in life what it
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means @ be belittled" "We hae  take tle pupils seriouslyto take whateverime i takes am be
patient".

Lise Lind: "I firmly believe thda each and evey child has within it the passibility for
developmen and furthermor e that should a doult arise, the child should beneft from such
doubt".

Page 62The initiative.

"Hidden knowledge disclosure” wsa ma@ at tle initiative o teaches with a viev to better
understandig d children with very specidhandicapsinitially it was nd the chldren who wanted
to shav wha they containel (they hardly knew themselves)it was tre aduls wiho wantel to know
on wha to ba® ther training/eachng.

The spelles ae pimarly adults they are the ones wi wish to communica¢ with the outside
world now tha they hawe discovered # possibity.

Page 62Luria.

When the hidden knowtdge debate wag #s heigh no ore thaigh along *
Luria-lines Ore does to-da so thd both "the spiers’ and "the
knowledgehiderscan now be explained/justifid based o his theory. B

Basal on Lurias theoy "the knowledgehideftsas wdl as he spding
nonspeaking peopt ae sippose to havea impressive vocabulay which is completel intact
(block?2), i.e. thee is nothirg wrong wit the inwad going pat of the brain.

Page 64Findly | should like to quoe Axd Arnfred: "We ought to devel@ training methods
which give the persomne in the group an insight, openness ard ability to ad that make the
pupils fed they are undersbod and respected and thathey are being upported in a way
which they can use".

Results from work with speling boards shoutl be made public.

| was ddighted to read tle above artid by Judih Bet& in "Berlingske Tidende" (conservative
daily Danih newspapg on 16h Februay 1998.

"Communication: The nationh associatio LEV is sympatheti toward the teacherscontinued
use o the seversl criticised spdling boards The resuls stould be re-evaluated maintains the
association.

The nationhassociatio LEV is pleasd tha the teaches in the "Aktivitetscentrét (the centre for
activity) a Ishg has continud using tle mud discissel spellng boards.

"We are say a the tumn of evens the discissian abou spellng boards tok eatier on The fact that
maters d inces were effectivey ensurd tha it was impossile o examine what pgsihlities
spelling boards maor may nat hawe had.

And the investigationwhich was subsequenticonducted, ws anythng but scientific;’ according
to John Mgller, directa of Landsforeninge LEV, as the associatio for the wdlbeing d mentally
handcappeds callel to-day.

"But worg of all, the investigatio madethe speiig boardsnvidious We hae head from parents
who felt ill at eag when they usal spdling boardsn public to conmunicate; says Joim Mgller
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Also Jette Lundgard, who is in char@ d the "Aktivitetscentrét at Ishgj knows the attiude well
which is why the teaches & the cente do not publis the fact that thecontinte o use the spellng
boards.

"We are vey please indeed thathe teaches conthue b use them Thee are quit a few é us who
are interestedn the spting boardsWe meet rgularly to discus the matte ard we have hear of
many god results| am sue that "Aktivitetgentret at Ishg also has maly positive resultsard it
would be vey good fa al concerned fithe institution now brought forward ther resuls so thathe
métter can be demystified'says Jom Mgller.”

Consider ations year 2000

In December 199&ia Bentsen (preciousy a the "M-house) stated "It is
strange (bt wonderful) that nobod/ questions té educationacommunication .
work tha is beng dore with mary quitt smd multi-handicgped children.
Evewybody ®ens o accep tha the® children "understand and can/wil learn
othe forms o education than the verldorm. | will be interestig to £e whether
the future fo the® children will be easier thait was for the aduls who onl late in
life were "taken seriously" aftbavirg bea considerd stupid, durb etc for many °
years".

We know:
"that basel on our quéfications ard conditiors we hawe al dore ou best".

We know:
"that things tale time".

Neverthelss | thirk it would be a goadl idea 6 ponde Pia Bentses' canments.

As Maurits Bgendaa] the head 6Sglund pointed ou afte having read ny report "It is important
that we look d the inhabitarg as

peopl e with a handi cap
ard not as handicpped people”.

Preci® use blanguage corceps aml ideas a importam for positive devebpmen of our teaching
practices.

When to male it easier for oursehgeard ead other we u® the tem nonverbalwe slould be quite
awae that n reality we are talkng of

peopl e who are not able to speak

a handicap fowhich managementeaches ar psychodgists togethe stould try to find methods
which will assis thee people, mak ther lives easier Supportel canmunication FC, may be an
excellert tool.

Meanwhilde | got a persohaontact to Maureen Pilvang through my wok with "Wha Sglund
taught me". This contaict ha resultd in a weal of correspondene an experience ahintdlectual
contemplatios in relation b FC.

At the sameiime | mac contact to Lsse HerbstPia BentzenJete Lundgaad who dl three have a
comprehensive theoreticbkackgroum and pacticd knowledge d FC as they hawe functioned as
helpers It gppeared thathey as wel as Maure@ and | wishel to promoe own and othes FC-

experience ard to make these apparent/knovo others With this backgrounl it therefoe became
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quite natural ¢ stat an interes groy with the view ¢ tdl abou the metlodicd experierces ol has
had in U.S.A ard in Austrdia, which include the possilit y of decreae ard eimination of physical
support.

This is why it is a great pleaserfor me hee in May 2000 to b able o finish of "What Sglund
taugh mée' with a referenceot FC2000's e-mbhand homepag addrss:

E-mail fcgruppen@fc2000.dk
Homepagewww.fc2000.dk

Warm regards
Grete Obel

May 2000
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